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ITPABHJIA BHYTPEHHEFOUPACHOPHI[KA JJISA IIOTPEBI/ITEJIEﬂ YCIYI' B
MEJUIIMHCKON OPTAHU3AIIUU OO0 «IEHTAJIAB»

1. O6mue mo/10KeHHUs

1.1. Hacrosimme TTpaBuia BHyTpeHHEro paciopsiaka it norpebureneii (ITamuieHTos)
yeayr (nanee - [pasriia) meauuuHcKoi opranusaunun OO0 «JEHTAJIAB» (manee mo TEKCTY —
Memnunckas  opranusanus, OO0 «JIEHTAJIAb») (nanee — [IlpaBuma) SBISIOTCA
OpraHM3alMOHHO-TIPABOBEIM JIOKYMEHTOM, Pa3paboTaHHbIM B COOTBETCTBHH ¢ Pe/epallbHbIM
zakoHoM Ne 323-®3 or 21.11.2011 «O6 ocHoBax OXpaHbl 3IOPOBbA rpaxaaH B Poccuiickoi
Genepaum», 3akonom PO ot 07.02.1992 Ne 2300-1 «O szamute Inpas notpeburenein,
I'paxxpanckuM kogekcom PO, ITocranosnennem [IpaBnurenbcTa P® or 11.05.2023 Ne 736 "O6
yTBepkaeHn  [IpaBUI  TPEIOCTABIEHHA  MEIMUMHCKMMH  OPraHM3alisMH  ILTATHEIX
MEMIMHCKAX YCIIyT, BHECEHHH W3MEHEHMil B HekoTophle akthl [IpaBurenscrsa Poccuiickoi
Oejepauni ¥ NPU3HAHMM yTPaTMBIIMM CHTy mocraHoBnenus I[lpasurenscrsa Poccntickoi
®enepanun ot 4 okradps 2012 r. Ne 1006", TIpukasom Munszapasa Poccuu ot 12.11.2021 Ne
1050u "O6 yrBepxkaeHuu llopsaka O3HAKOMJICHHMS IalMeHTa JHOO €ro 3aKOHHOTO
NpEJCTABUTEN ¢ MEIMIMHCKOH JIOKyMEHTalHei, OTpa’KalOLIEe COCTOSIHHUE 3/I0pPOBBSA
naiwenrta" (3aperucTpupoBano B Mumiocre Poccum  26.11.2021  Ne 66007), HHBIMH
HOPMATHBHO-TIPABOBEIMH aKTaMH, AEHCTBYIOIIMMU Ha Tepputopun PO M yCTaHABIMBAIOLIIMY
NpaBIa MOBECHHS AlIHEHTOB B yUPEKICHHIX 3[PaBOOXPAHCHHUS.

12. TEPMMUHBI, WUCIIOJIL3YEMBIE B TIPABUJIAX  BHYTPEHHEI'O
PACTIOPAIKA:

"ImatHble MEJULMHCKHE YCayru" - MEIUIMHCKHE YCIyrd, MpeNoCTaBisieMble Ha
. BO3ME3/IHOI OCHOBE 3a CUeT JIMYHEIX CPEICTB Ipak[aaH, CPeAcTB paboroxareneid M HMHBIX
' CPEeNCTB Ha OCHOBAHHMH JIOTOBOPOB, B TOM YHCIE JOTOBOPOB JX0OPOBOJIBHOTO MEIMIHHCKOTO
CTanOBaHm (,uaﬂee JIOTOBOPHI);

"3aKka3yrK” - QU3MYECKOE WM IOPUAMYECKOE JIMIIO, MMCIOIIEe HAMEPCHNE 3aKa3aTh WIH
pUOOPECTH TUIATHBIE MEIMLHMHCKUE YCIyru Jiu00 3aKa3bIBAIOMICC HIIH npuobperaroniee
[IATHBIE MEMIMHCKHAE YCIyTH B COOTBETCTBUM C JOTOBOPOM B TOJIB3Y [IOTPEOUTEN;

"morpeburens” - GUIMYECKOE JIMLO, HMEIOIee HAMEPEHME MOMy4uTh ILIAaTHBIC
MeJUIMHCKHE YCIyrd Jubo MOIydarollee IUIaTHRIC MEAMLIHMHCKWE YCIYyrH JIMYHO B
COOTBETCTBUH C JIOTOBOPOM. '

[Torpe6uTep, MOMyJaromuil IIATHEIE MEIUIMHCKUE YCIYTH, SABJIACTCS MALMCHTOM, Ha
KOTOPOTO pacrpocTpansercs jeiicrsue denepanbHoro 3akoxa "O06 ocHOBaX OXpaHbI 310POBBA
rpa;w:[aH B POCCHHCKOH Odenepauun';

"HCTIONHATED" - MEAUIMHCKAS OPraHU3alMs HE3aBUCHMO OT OPraHM3alMOHHO-TIPaBOBOH
GOpMBI, a TAaKKe WHAMBHIYaTbHEIH MpeANpPUHUMATEIlb, OKA3BIBAIOUIME TITATHBIC MEIMIIMHCKNE
YCIyTH B COOTBETCTBHH C IOTOBOPOM.

[TonsTue "noTpeOuTENB" NPHMEHACTCSA TAKKe B 3HAYCHUH, yCTaHOBJIeHHOM 3aKOHOM
Poccuiickoii  ®emepanmu  "O sammre npas norpebureneit”. Tlonatue "MequIIHCKas
opranmzanusi" yrnotpeGrseTcs B 3HAYCHMH, ONpPEAENCHHOM @enepabHBIM  3aKOHOM "O6



OCHOBax OXpaHkI 310pOBbs IpaxiaH B Poccuiickoit ®enepanun”.

1.3. Hacrosmue ITpaBuia ompenensioT HOPMBI MOBEAEHUS NaleHTOB MeUIMHCKOH
OpraHu3alliil  TPH  IONYyYCHHH MEIUIMHCKMX YCIYr ¢ I[elJbl0 CO3JauMs Hauboee
OJIarONpUATHBIX BO3MOXKHOCTEH OKa3aHUs MalHeHTaM CBOEBPEMEHHON MEIUIIMHCKON ITOMOILU
HajjIe)Kanmero o0bEMa U KauecTea.

1.4. Cobmonenne Hacrosmmx IlpaBun sBimsercss oOs3aTeNbHBIM JUTS BCEX [IAI[HEHTOB,
TTOMYHAIOIMX  MCIUIMHCKYIO IIOMOIIE B MEIMIHHCKOM oOpraHusanum, mpecTaBHTeNcH
IIAIMCHTOB, CONMPOBOXKIAAIOIMX IMALMEHTOB JIMIL M HHBIX TOceTUTeNneil MeaMIMHCKOi
OpraHU3aIliH.

L5, Hacrosmme IlpaBmna pasmemaiorcss s BCeoOMIEr0  O3HAKOMJIEHHS Ha
HH(OpMalMOHHOM cTenae OpraHm3anud 4 Ha opuimanbHOM caiite Opranmsanuu B
MHpopMaOHHO-KOMMY HUKAIIMOHHON CeTH «MuTepuer».

1.6. Hacrosue TpaBuia yTBepsKkaaroTest mprkasom mapextopa OO0 «JIEHTAJIAB» u
ACHCTBYIOT /10 BHECEHHUS COOTBETCTBYIOMINX U3MEHEHHIl B HUX.

1.7. BHyTpeHHuiT pacHopsiok omnpenensercss HACTOSIIUMU [IpaBunamu, npukazamMu u
pacniopstxkerusMu OO0 «IEHTAJIAB», U HHBIMH JIOKaIbHBIMU HOPMaTUBHBIMH aKTaAMH.

1.8. CobGmonenne nanusix I[TpaBuI MO3BONSET 0GECTIEUUTh GE30MACHOCTE U KoMmopT
[TaLMCHTOB B MEJMLINHCKOW OPraHM3allHK, a TaKKe OKa3aTh MEAULHMHCKHE YCIYTH U IIPOBECTH
AUarHOCTHKY ~ M JICYCHME B COOTBETCTBHM C  TPeGOBAaHMAMM,  yCTAHOBJICHHBIMH
3aKOHOIATeIbCTBOM PO,

2. Iopsinok o6pamenus ITanuentos B Meauuuuckyro opranusanuio

2.1.  Opranmsanuss OKasplBAaeT IUTATHBIE MEIUIMHCKHC YCIyrd B COOTBETCTBHH C
nepeuHeMm  yclnyr (paGoT), yKasaHHBIX B JIMLUEH3WM HA OCYIIECTBJICHWE MEIHIIHHCKOMN
ACATCIEHOCTH, a TAK)KC MHBIC YCIIYTH HE 3alpelleHHbIe ACHCTBYIOIMM 3aKOHOIATeILCTBOM PO,

2.2, Jlna monydeHHs MeaMIMHCKOH MOMOINM B MeTHIHHCKOl OpraHu3alry NalHeHT
MO’KET JUYHO, JIMOO Yepe3 CBOETO MPEICTABUTENS OOPaTHTHCS B perucrparypy MeaunuHcKoit
OPrafu3alliH, 3alHCaTbCA 10 TenedoHy wmu yepes caiiT MeauuMHCKON oOpraHu3auud B
NHhopMaIMOHHO-TeNeKOMMY HUKaLIMOHHO CEeTH «HMHTEpHETY.
2.3. B peructpatype OpraHuzaiuu MpU MEPBHYHOM OOpallleHWH Ha MallueHTa
OhOpMIIsETCA MEJMIMHCKAS KapTa M JIOTOBOP HA OKAa3aHHE IUIATHDBIX MEJIUMIIMHCKUX YCIYT,
KOTOPBIi IIOAINHCKIBAETCS CTOpPOHAMH.
2.4. TlaumenTs! 6e3 NpeABAPUTEIHHON 3aIMCH [IPUHUMAIOTCS T10CNE MAIl[HEHTOB ¢
MIPEABAPUTCIILHON 3aMKChl0, JUOO B CBOOOAHOE BPEMS MEMNKITY IpUeMaMH [alUEHTOB C
MPEABAPUTE/ILHON 3aIKChIO, NPH HATMYHH CBOGOAHOrO BPEMCHH CIIELMATHCTA IS nprema
JTAHHOTO [Tanmenra.
2.5. ndopmanmio 0 BpeMeHn IpHeMa CIICHUAIUCTOB, 0 TIOPSIJIKE TPEABAPUTEIBHOM
3allICH Ha TIPUEM K CIICIIHAINCTaM, O BPEMEHH M MECTe IpHeMa pyKOBOAUTENS MeluuncKoil
OpTanu3aluy, ManHCHT MOXET IIONYYHTh B PErHCTpaType B YCTHOW (opMe M HArJLIHO - ¢
TIOMOIIBIO HH(POPMALMOHHOTO CTEHIA, PACTIONOKEHHOTO B XOJLIE OpraHuzaimu, a Takxke Ha
opuumansHomM caiite  OpraHuzanpu B HH(popMaLMOHHO-TEIEKOMMYHHUKALMOHHON ~ CeTH
«HMHTepHeTT”.

2.6. MeauuMHCKas — OpraHM3aLUs = HE  SBISETCA ydactHukoM  Ilporpammel
TOCYIapCTBEHHBIX TapaHTH OECIUIATHOTO OKA3aHKsA rPak1aHaM MEIUIIMHCKOM TIOMOLIH.

2.7. Tlpu nepsuunOM obparuennu IanuenTy peKoMeHnyercs npuiitu B OpraHusanurio 3a
20 MuHYT 10 Havana mnpuéMa. B TeueHme 5TOro BpeMenn y llanmenTa, 3akoHHOrO
PE/ICTABUTENS OyIeT BO3MOXKHOCTh MO3HAKOMHUTECSA C YCIOBHAMHE JloroBopa Ha oka3zaHue
TIIATHBIX MEAUIUHCKHX YCIYT U IPYTHMH JOKyMEHTaMH MeIMIIMHCKO M OpraHu3amiy.

2.8. Corpynnuku Meauuunckoit opranmsarmu 000 «IEHTAJIAB» 3auHTEpecOBaHbI B
OKa3aHWM KaXJOMy MAlMEHTY yCIyr HaUIeXkalero Kadecrsa. [03ToMy Ipu OmO3naHHM Ha
npuem Oosee yeM Ha 15 MHHYT, HE TTO3BOJIHT OKA34Th KaueCTBEHHYI0 MEIMIHHCKYIO YCIYTY B
OCTaBlIeecs: 3a0POHUPOBAHHOE BPeMsl PUEMA, COOTBETCTBEHHO, CIELUATUCT BIIPaBE U3MEHHUTH



3aIUTaHMPOBaHHBIA 00beM paboThl, pasnenuts 00beM paboThl HAa HECKONBKO TOCELICHUH MITH
OTMEHUTH IPUEM. i

2.9. Hapymenns IIpaBun moBeneHws B MeIMIMHCKON OpPraHM3alyy, MOSBICHHUE B
COCTOSIHMM &JIKOTOJIBHOTO HJIM HAPKOTHYECKOTO OINbSHEHHs, TAKK€ MOTYT CTarb OCHOBAHHEM
JUIst pacTopkeHus JIoroBopa B COOTBETCTBUH C 3aKOHOMATEILCTBOM PD.

2.10. CropoHsl 0CBOOOKIAIOTCS OT OTBETCTBEHHOCTH 33 HEHCIIOJIHEHME (HEHaIeKaIIee
HCIIONHEHHE) 00A3aTensCTB M0 JIOroBopy Ha OKa3aHWe IUIATHBIX MEIHIMHCKUX YCIYI, €CIH
NPUYMHON TAKOTO HEUCIIONIHEHUS (HEHA[UICHKAIero HCIOIHEHHs) SBISETCA Ype3BhUaliHoe W
HETIPEJOTBPAaTEMOE 0OCTOATENBCTBO (HEIIPEOI0OIUMAsT CHLIA).

2.11. B coorsercTBHu ¢ TpeboBanusmu crarbu 20 ®enepansroro 3axona ot 21.11.2011
Ne 323-®3 "OG ocHOBax OXpaHBI 3l0pOBb TpaxiaH B Poccuifckoit Qenepanun” -
HEOOXOMMMBIM TIPE/IBAPHTEIBHEIM YCIOBHEM MEIMIMHCKOTO BMEMIATENBCTBA ABJISETCS 1auya
HH(pOPMUPOBAHHOTO 106POBOIBHOIO COITIACKS TPAXKIAHUHA WM €r0 3aKOHHOTO IIPECTaBUTEIS
Ha MEJIMIIMHCKOE BMEIIATETbCTBO HA OCHOBAHUM MPENOCTAaBICHHON MEIMIIMHCKAM PaGOTHUKOM
B JIOCTYITHOH (hopMe MOIHOH HHMOPMAIINHK O LENsIX, METOaX OKa3aHUs MEMIMHCKOMN TOMOIIH,
CBA3aHHOM C HHUMH PHCKE, BO3MOXHBIX BapHAHTAaX MEIUIIMHCKOTO BMEIIATEILCTBA, O €ro
TIOCIICICTBUSAX, & TAKXKE O MPEIIOIaracMbIX pe3ybTaTax OKa3aHUus MEIUIIMHCKOM TOMOTIIH.

2.12. MudopmupoBaHHOEe TOOPOBOJILHOE COIVIACHE HA MEAMIMHCKOE BMEINATEIHCTBO
Ja€T ONWH W3 PpOAUTENed WIM WMHOH 3aKOHHBIM TPEACTaBUTENh B OTHONICHHH JIMIA, HE
JIOCTHTINETO BO3pacta 15 JieT JMIla, NPU3HAHHOTO B YCTAHOBJICHHOM 3aKOHOM IOpSIKE
HEJIeeCMOCOOHEBIM, €CIIM TaKOe JIMIO 0 CBOEMY COCTOSHHMIO HE CIIOCOOHO IaTh COTIacHe Ha
MEIMIIMHCKOE BMEIATEIBCTRO.

2.13. B coorsercTBHHM ¢ TpeGoBaHusmMu crathu 27 DegepaibHoro 3akona ot 21.11.2011
Ne 323-®3 "O6 ocHoBax OXpaHBI 370pOBbsi rpaxiad B Poccuiickoit ®enepamun” Kak sl
4enoBek 00s3aH 3a00TUTHCA O COXPAHEHMH CBOETO 370pPOBbA, COOMIONATH PEKHM JICUEHHS,
PEKOMEHIOBAHHLIH CITEIHATIHCTOM.

2.14. B cootrsetcTBuu ¢ a63.7 1. 1 Ykasa IIpesunenta P® or 2 oxtabpsa 1992 . N 1157
"O HONMONHUTENBHBIX Mepax TOCYNapCTBCHHON NOMAEP:KKM HMHBAIHAOB" C WM3MEHEHHSAMH M
AOTIOJIHEHUAMHU - WHBaUABL | u I rpynm, meTw-MHBaIMIBI M JIMIA, CONPOBOXIAIONIHE TaKUX
ACTeH, OOCIy)KMBAIOTCA BHE OYEPENM Ha CTOWKE y AJMUHMCTPATOpA, a TaKiKe INOIB3YIOTCS
NpaBOM BHEOUEPETHOTO TIpHEMa PYKOBOAMTEISAMH M JPYTMMHU JOJKHOCTHEIMH JIMIIAMH
Oprasuzanuu.

3. IIpaBa u o6s3anHocTH IlanuenToB

3.1. B cootBerctBUH ¢ DenepanbHbiM 3aKkoHOoM Ne 323-®3 ot 21.11.2011 «O6 ocHOBax
OXpaHbl 310pOBbs TpakaaH B Poccuiickoii ®enepaiuu» npu oOpalleHHH 3a MeIUIIHHCKOM
NOMOIIBIO U €€ norydenud IlanneHT uMeeT npaso Ha:

¢ BBIOOp Bpaua (crenuanicTa) ¥ BHIOOp MEAUIIMHCKON OpraHU3aIHK;

* NPODMIAKTHKY, IMATHOCTHKY, JICYCHHE, MEJMUIHMHCKYI0 DeaGWIHTAIMIO B YCIOBHSX,
COOTBETCTBYIOIIMX CAHUTAPHO-TUTHEHUYECKUM TPEOOBAHUIM;

e IIOJy4eHHE KOHCY/IBTAlU Bpaueh-CrennaiucToB;

e oOuerdenue 60, CBA3aHHOM ¢ 3a001eBaHHEM U (WIIM) MEMITMHCKAM BMEIIATEIHCTBOM,
JOCTYITHBIMH METOIAMH U JIEKAPCTBEHHBIMH TIpeIiapaTaMu;

e IIOJYYCHHE B JIOCTYNHOM IJid HEro (QopMe, UMEIOIMCHCS B MEIUIMHCKON OpraHu3aliu
MH(GOpPMAIIUM O COCTOSIHUM CBOETO 3I0POBBS, B TOM UHCIE CBEIEHHS O PE3yJbTarax
MEIUIMHCKOro 00ClIeI0BaHNs, HATUIUU 3a00JIeBaHus, 00 YCTAHOBJIEHHOM AMArHO3e U O
HPOTHO3€ Pa3sBUTHA 3a00JI€BaHUs, METONAX OKa3aHHA MEIMIMHCKONW TIOMOIIH, CBI3aHHOM
C HUMM PHCKE, BO3MOMKHBIX BUJIAX MEIUIIMHCKOTO BMEIIATEILCTBA, €ro MOCAEACTBHIX U
pe3yapTaTax OKa3aHUs MEIUIIMHCKON ITOMOLIH;

o TIOy4YeHHE HHPOPMALUK O paMUIHH, UIMEHH, OTYECTBE, JOJUKHOCTH, KBATH(GUKALIUH €To
Jieyamero Bpayda 1 IpyIrHux JIML, Y4aCTBYIOIIHMX B OKa3aHUHM €My METUITMHCKON IIOMOLIY;



¢ BBIOOp JMII, KOTOPEIM B HMHTEpEcax MalFeHTa MOXKET OBITh IepenaHa WHGOpMALHs o
COCTOSIHHH €TI0 310POBBS;

e 3AIIUTY CBEICHHMI, COCTABIIAIONINX BpaueOHYIO TaitHy;

* OTKa3 OT MEJUIMHCKOI'O BMEIIATEIHCTRA;

e BBIDOKCHHE HHOOPMHUPOBAHHOTO JOOPOBOJIBHOIO  COIVIACHSA HA  MEIMIMHCKOE
BMEIIATENbCTBO,  SABIAIONICECS  HEOOXOAMMBIM  IpEIBapUTEIbHBIM  YCIOBHEM
MEIUIMHCKOIO BMEIIATENHCTRA;

e HENOCPEJICTBEHHOE O3HAKOMJIEHHE B [OpAJKE, MpeIyCMOTPEHHOM paszjienom 4
Hacrosaumx [IpaBun, ¢ MeAMIMHCKOW [TOKyMEHTAllMEH, OTpa)karolleil COCTOSHHE ero
3/I0pPOBbsl, U IOJy4aTh Ha OCHOBAHMHM TaKOW NOKYMEHTALMH KOHCYJBTAIMK Y IPYIHX
CIIELIUATHCTOB;

e IIOJy4Y€HHE, HAa OCHOBAHMM IHMCHBMEHHOTO 3afBICHHSA, OTPaXKAIOIIUX COCTOSHHE €Ero
3/I0POBbsSl MEIMIUHCKHX JOKYMEHTOB, WX KOMHH W BHIIHCOK H3 MEIUIHMHCKAX
A0KyMeHTOB. OCHOBaHMS, TIOPAMOK M CPOKHU IIPE/IOCTABICHHUS MEUIIMHCKHUX JOKYMEHTOB
(Mx KomMit) M BBIIMCOK M3 HHMX YCTAHABJIMBAKOTCS YIIOJTHOMOYEHHEIM (hefepaabHbIM
OpPraHOM UCIOJHHUTEIFHOM BJIACTH.

* YB@KHTCIFHOC M I'yMaHHO€ OTHOIIEHHE CO CTOPOHBI MEIAMIIMHCKHX paOOTHHKOB M
ApPYTHUX JIHII, YYaCTBYIOLIMX B OKa3aHUU MEAULIMHCKOM TTOMOIIIH;

o oOcnenoBanue, JeUeHHE M HAXOXKICHHE B MEIMIMHCKOM OpraHM3alluM B YCIOBHSX,
COOTBETCTBYIOIIUX CaHUTapPHO-TUT' MEHUYECKUM " TIPOTHBOAIHIEMHUYECKUM
TpeboBanuam. [Ipu stom Mudopmanus He MOXKET HPeJOCTABIATHCS MALUEHTY B Ipy6oii
Gopme win B BUJE ooDKeHus. lanieHT UMeeT MpaBo Ha yBaKHUTEILHOE U IyMaHHOE K
cebe oTHOIIeHHE.

o [Ilucemennas ¢opma wuHOOPMHPOBAHMA He [OKHA 3aMEHATH OOIIEHWE Bpada M
nanuenTa. MHpopmanus He MoxeT OBITEh TpeI0CTaBIeHA MPaX JAHUHY IPOTHB €r0 BOJIH.

3.2. [TanmeHT o6s13aH:;

* IPUHUMATh MEPhI K COXPAHEHUIO U YKPEIUIEHHIO CBOETO 3JI0POBbS;

e CBOEBPEMEHHO 00paLIaThCs 3a MEAUITUHCKOM MOMOIIBIO;

e HAXoJdCh Ha JICYEHUH, COOMIOIATh PEXHUM JICUSHUS W MPaBUIIA [MOBEJCHUS MAIlMEHTa B
MeuiuHCKOM OpraHu3anuu;

e TpOSABIATE B OOLIEHMH C MEAMIMHCKHUMU pabOTHUKAMH TakT W YBaKEHHE, OBITH
BBLJIEPXKaHHBIM, TOOpOKeIaTe/IbHEIM;

e CBOCBPEMEHHO SBJIATHCA Ha IPUEM M NPEAYNPEKAATE O HEBO3MOXKHOCTH SIBKH IIO
YBaXKUTEIbHON IIPUYUHE;

+ coo0mare Bpady BClO HH(OPMAIMIO, HEOOXONUMYI) Ui IIOCTAHOBKM JHarHo3a H
ne4yeHus 3a00IeBaHus;

e HMHGOPMHPOBATH O IIEPCHECEHHBIX 3a00JIEBAHNUAX, W3BECTHBIX €My aJlIeprUYecKuX
PEaKluAX, MPOTHBOMOKA3aHWAX, IPEJICTaBUTh WHBIE CBEJCHHS, KOTOPHIE MOTYT
CKa3aThCs Ha Ka4eCTBE YCIIYT;

* 03HAKOMHTHCS C PEKOMEHIOBAHHBIM IIJIAHOM JICUCHHS H COOJIIONATh €r0;

e CBOCBPEMEHHO W HEYKOCHHMTEJBHO BBIIIOJIHATHE BCE TNPEANMUCAHUS Jieyamero Bpadya
(cnenmanucra);

* HEMEICHHO HHGOPMHPOBATH JIEYAIETO Bpauya 00 HM3MEHEHHMH COCTOSHHS CBOErO
3JTOPOBBS B IIPOLIECCE TUATHOCTHKH U JICUCHHS,

e HE MNpeANpUHUMATEL IEHCTBUIl, CNOCOOHBEIX HAPYIIWUTH TpaBa JAPYTHX MAIMEHTOB H
paboTHHKOB MeqUIIMHCKON Opranu3aliny;

e mocemars MeIUIMHCKYI0 OpraHU3alMio B COOTBETCTBHU C YCTaHOBICHHBIM IpaduKOM
paboTh;

e I[IpM TOCCHICHHMM MEIUIMHCKUX KaOWMHETOB HaJeBaTh Ha O0O0YBb OaXuiasl WM
nepeo0yBaThCsl B CMEHHYIO 00YBE;



e HE BMCIIMBATHCH B JCHCTBUA CIELMAINCTAa, HE OCYIIECTBJIAITH HWHBIE OeHCTBUS,
CrocOOCTBYIOIIME HAPYIIIEHHUIO TIPOIECCa OKA3aHUS METUITMHCKOM IIOMOIIH;

e coOmogare pexuM paboTel MeIMIMHCKON OpraHu3aluy, NpaBWIa IOBEICHHS B
OOlIECTBEHHBIX  MecTax, TpeboBaHMS  TOXKapHOH  6GE30MACHOCTH,  CaHHUTapHO-
IIPOTHUBO3IUAEMHUYECKHIT PEXKUM.

o OepexxHO OTHOCHTHCSA K MMYIIECTBY MeIMIMHCKON OpraHusaiuu, co0oIaTh YACTOTY U
THIIHHY B MIOMEMIEHHAX MeMIIMHCKOM OpraHu3aiui.

e  cobOmonars pesxum paboThl MeaUIMHCKOMH OpraHH3aIHi;

e  coOmromarh IpaBHiIa 3apeTa KypeHHUs B MEAUIIMHCKHX YIPEKICHUAK.

4. OTBETCTBEHHOCTH 32 HapyeHHe HacTosmux [paBun

4.1. B cimyyae wapymenus IlanpenTaMm M MHBIMH JHMUAMu Hactosigux IIpaBumi,
COTPYAHUKH MeIUIMHCKOA OpraHu3aliii HMEIOT [PaBo JIeNaTh COOTBETCTBYIONIME 3AMEYAHHS U
NIPUMEHATH HUHBIE MEPHI BO3JCHCTBHUA, IIPELYCMOTPEHHBIC ACHCTBYIOIIHAM 3aKOHOJATEIbCTBOM
Poccuiickoii ®enepanun.

4.2. BocIpeniarcTBOBaHHE OCYIIECTBACHHIO IpolEcca OKa3aHWS  KauyeCTBEHHOM
MEJMIMHCKOH TOMOINM, HEYBAKEHHE K COTPYAHMKaM MEIUIUHCKOW OpraHW3alliM, ApYTHM
NanyeHTaM U MOCETHTENSM, HapyIIEHUe OOLIECTBEHHOTO TOPSAIKA, HEUCIIOJHEHHUE 3aKOHHBIX
TpeOOBaHMii COTPYAHUKOB MeMIMHCKOH OpraHu3anny, NPUYHHEHHE MOpPAIBHOrO Bpea,
[PUYMHEHHE Bpela [EIOBOM pemyTalMy, a TakKe MarepHaibHOro ymepba MemunuHcKoi
OpraHU3alliH, BICYET OTBETCTBEHHOCTH, IIPEAYCMOTPEHHYIO 3aKOHONATEILCTBOM Poccuiickoii
Deneparym.

4.3. Corpynunkn MeaumyUHCKOH OpraHM3aluy OTCTABIAIOT 3a co0Oi MpaBo B ClIydae
HapymeHnuss Hacrosumx IlpaBwi, HapymieHus OOIIECTBEHHOTO IIOpsAKa, a TAKKE IIpH
IOCTYIUICHHH YIpO3 B CTOPOHY COTPYAHHMKOB W/MIM JPYTMX IAIMCHTOB (moceTuTeneii),
00pamaTsCcs B IPaBOOXPaHUTEIbHBIE OPTAHEL.

44. B ciyyae mNpUYMHEHHS MOPAIBHOrO BpeAa COTPYIHHKAM MeIHIMHCKOMN
OpraHu3aluy, NPUYMHEHHWs Bpela JeJOBOH pemyTanuu, a Takke B Cly4ae NPWYHHEHHS
MaTepuaibHOrO BPEJa, MAalMENHT, IPEACTaBUTENb TTallHeHTa, COIPOBOXKIAIOINNE MIAIMEHTA JIHIIa,
HECYT OTBETCTBEHHOCTBE B COOTBETCTBUH C JICHCTBYIOIIHM 3aKOHOAaTEILCTBOM PD.

S. I'padpuk padoTsl MeANIHHCKOMH OPraHA3aHMA H €€ JOJKHOCTHBIX JIHI

5.1. I'pagux pabotesr OOO «/IEHTAJIAB» u ee HO/DKHOCTHBIX JIHI ONpeeNseTcs
IIpaBUIaMu BHYTpeHHEro TpymoBoro pacnopsaaka OO0 «/IEHTAJIAB» ¢ yueroMm monoxenwuit
Tpynosoro konekca Poccutiickoit ®enepariun.

6. OrpanuyeHns H 3aNpPeThl, yCTAHOBJIeHHBIE [isi IlanueHToB (3aKOHHBIX
npeacrasureei) Opranu3anum:

6.1. Ilpu nocemennn MenurnuHckoi opranuzanuu IlaruenTam (3aKOHHBIM
IIPEICTABUTENAM) 3apelacTcs:

® WMETh IpH ceOe MpeAMeTHl M CpejCcTBa, HANWYHe KOTOpHIX v IlanueHTa, 3aKOHHOTO
HpeCcTaBuTeNs, JTUO0 MX NpUMEHEHHE (MCIOIB30BAHNME) MOXET IMPEACTaBIATL YIPOo3y
17151 6E30MAaCHOCTH OKPY KAIOIIHX

®  HaxOIWTHCA B CIIy:KEOHBIX NMOMelIeHHAX MeIUIMHCKON opraHu3aiiy 0e3 paspemeHus
COTPYIHHKOB OpraHU3AIINHU;

® HaXOKICHHE [ICTEH MilaJuiero Bo3pacra (10 14 ner) 6e3 conpoBOXKIEHUSI B3POCIIOrO;

® T'POMKO pasroBapHBaTh/CIyIIaTh MY3BIKY, IIyMETb, XJIOIATh {BEPIMH;

® BHEIHOCHTh W3 IOMEINEHHM MeIUUUHCKOH OpraHu3aliil MMYIIECTBO OPraHH3allid U
JOKYMCHTBI, IIOJTyY€HHBIE Il O3HAKOMJEHHMs 0€3 paspelieHHs COTPYIHHUKOB



MenunuHcKoi opraHu3aimm;
® W3BIMarh Kakue-1M0O0 MAOKYMEHTH M3 MEIUIMHCKUX KapT, CO CTEHOOB M W3 MamoK
MH(OPMALMOHHBIX CTEHIOB 0€3 paspelieHus COTPYIHHKOB MeIMIMHCKON OpraHu3aiiym;

° pa3Memiate B MenunuHCKOM  OpraHM3aiMu  OOBsBIeHMs 0e3  paspeueHus
aIMUHHUCTPALIUY OPTaHU3AIHH;
° Opou3BOIUTE (GOTO- ¥ BHIACOCHEMKY 0€3 IpelBapUTENBHOTO  pa3perieHus

aIMUHHCTpalMM MeIUIIMHCKOM opraHusalMy, M WHBIX JIML, YbM IIpaBa MOTYT OBITH
HapylIeHs! JaHHOH (OTO U BUIEOCHEMKOIA;

o BRIMOJIHATE B MenunuHckoli  opraHuzaiuy  (QyHKIHM  TOPIOBBIX  areHTOB,
NpeacTaBUTENICH.

®  HaXOMUTBCA B CIIY)KEOHBIX IOMELIEHUSX MeIUIUHCKONW OpraHM3alii B BEpXHEH
OJIeXkK e, IpA3HOM 00y BH.

® [PHUXOIUTh Ha NPHUEM K Bpady B AJKOTOJIBHOM, HAPKOTHUECKOM, MHOM TOKCHYECKOM
OIBSHEHHUH.

® [IPHUXOJUTH Ha IIPUEM K Bpady/CIIeIHATNCTY C JOMAITHUMHM XKHBOTHEIMHU;

® BBIPAXKATHCA HELEH3YPHBIMH CJIOBAMH, Ha MOBHINEHHBIX TOHAX, B OCKOPOUTEIBHOI
bopme; '

® KYpPUTh Ha TCPPUTOPUM MENUIMHCKON OpraHM3aliy, YIOTpeOnsaTh MMINY, paciuBarh
CIIUPTHBIE HAIIMTKH, YIIOTPEOIATH 3anpeIeHHbIe Ipenaparsl i CpeICTBa.

e [IpoHocuTs B MeIMIMHCKYI0 OpraHU3allMI0 OTHECTPENBHOE, Ta30BOE M XOJIOJHOE
OpY>KHe, I0BHUTEIE, PAJUOAKTUBHBIE, XMMUUECKHE U B3PHIBYATHIE BEICCTBA, CITHPTHHIE
HanMTKH M MHBIE TIPEJMETHI M CPEJICTBA, HAJIMYME KOTOPBIX Y IMOCETUTENS JHOO MX
IPUMEHEHHE (MCIIONB30BAHUE) MOXKET NPEIACTaBIATh YIpo3y Ui 0Oe30MacHOCTH
OKPY KaIOLIHX;

® ¥METh IIpH cebe KpyHOorabapuTHLIEC MPE/IMETEL.

6.1. Ha tepputopum u B mnoMemeHnusx MeIUIUHCKON oOpraHu3anud  llanueHTam
HEOOXOMMO I10JJIEPKUBATE YUCTOTY M IOPSAOK. Mycop, UCIIOI530BaHHEIE CPEICTBA JTHUHOM
TUTHEHBI JOJDKHBI BEIOPAchIBATHCS TONBKO B CIICIMAIbHBIE YPHEI /IS MyCOpa, HCIIOIb30BaHHBIE
Oaxuiibl MOMEMAIOTCS B CHELHAIBHYIO YPHY, HAXOIAIIyrocs B (oife 3aanus. Bpocats Mycop u
Oaxuiiel B MHBIE, CTIENIUATBHO HE OTBE/ICHHbIE MECTa KATErOPMYECKH 3aMPENICHO.

6.3. Haxoxnenne B KaOMHETE COLPOBOXKIAIONINX, KPOME 3aKOHHBIX TPEACTaBUTENIEH
[IalMeHTa JIMIl, JOIYCKAeTCs TONBKO C pa3pelleHusi Jiedallero Bpaya U TIPH YCIOBHH
BBHITIOJIHEHHMS BCEX €r0 TpeOOBaHUMN U yKa3aHHI.

: 6.4.IIpy HEKOpPEKTHOM IIOBEICHHH TAlleHTa, IPyOBIX BHICKA3BIBAHUAX B aJpec
- MEJMUMHCKOTO TEpCOHAla Bpau/CHENHATUCT MMEET MpaBO OTKA3aTh MALMEHTY B OKA3aHUM
IUIATHBIX MEUIHHCKHX YCIYyT (3a HMCKIIOUEHHEM O3KCTPEHHBIX CIIydaem), IpEeABAPHTEIHLHO
YBEIOMHB 00 OJTOM pyKOBOAMTENS MEOUIMHCKON OpraHM3alid ¢ 3aMEHOM HOBOTrO
CHeIMaTncTa.

6.5. Ilepconan MemumuHCKOM OpraHM3anyMu BOpaBe yAAJIATH NAIMEHTa, IMOCETHTENS M3
31aHus MeMIMHCKO opraHu3aiyy B cliyyae HecOOII0IeHHS HACTOSIIUX MIPABHII TIOBEIEHMS.

7. Ilopsiiok paspemeHus KOHPIMKTHBIX CHTYA M

7.1. B cioydae KOHQUIMKTHBIX CHTyalldii TMaldeHT HMeeT IpaBo o0paTUThCs B
MeMuMHCKy 0 OpraHU3anio YCTHO (110 TesieOHy MIIM Ha JIAYHOM MPUEME) WK B IHCBMEHHON

dhopme.

7.2. Tlucemennas ¢opma obpamenus mnandeHTa B MEIHIHHCKYIO OpraHHU3AIIo
00s13aTeNbHA NPH HAJTMYUH Y TIAIHEHTa IPETEH3UH CIIEAYIOIIEro XapaKrepa:

- UMEKOTCH KaJI00BI Ha KAYeCTBO MCIUIIUHCKHUX YCIIYT,
= Tp360BaHH.$[ 0 BO3BpAaTe YINIAYCHHLIX JCHEKHBIX CPEICTB,



- TpeOOBaHMS O KOMIIEHCALIMH IPUYHHEHHEIX YOBITKOB.

7.3. Ilpy MOCTYIUIEHWM OT MALMEHTa YCTHBIX NPETEH3MI HEe CBA3AHHBIX ¢ KAYECTBOM
MEIIMLIMHCKHX YCIyT, JNaHHBIE TMPETEH3MH pPa3pellaloTcs B IEPErOBOPHOM  IMOPSIKE
aIMUHHUCTPATOPOM MEIMIIMHCKON OpraHu3aiiy ¢ MpUBICUCHHEM, B Cilydae HEOOXOMMOCTH,
MHBIX KOMIIETEHTHBIX B JAHHOM CHTyalluH CIIELMAIMCTOB MeMMIMHCKOM OpraHu3alyy.

7.4. TlameHT B CBOEM IIMCBMEHHOM OOpAaIlEHWH YKa3BIBa€T HAMMEHOBaHHE
MeuuHCKO#H opraHu3anyy, Kyaa HanpapisgeT NUCbMEHHOe o0palleHuie, CBOM (GaMUIIAIO, UM,
OTYECTBO (IIPM HAJIMYMM), IIOYTOBBIH ajpec, Mo KOTOPOMY AO/DKEH OBITH HAlpaBlIeH OTBET,
KOHTAKTHBIH TeNe(oH, M3iaraeT CyTh KajnoObl, CTABUT JIMYHYIO HOMIKCH W Jary. B ciydae
HEOOXOIMMOCTH B NOATBEP)KICHHE CBOMX IOBOJOB IALHEHT NPHMIATAET K MHCHMEHHOMY
00paIeHHIo JOKyMEHTbI U MAaTepHalIbl JIU00 UX KOIHH.

7.1.  Bce obpamienus MaryUeHTOB, IOCTYIHBIIAE B MACEMEHHOH (hopMe KaK Ha JTHIHOM
NpHEMe, TaK U IO MOYTe, PETUCTPUPYIOTCs B JypHaie peructpaitiy 0OpalieHuii.

7.2. Tlucemennoe oOpamenue, mpemycMoTpenHoe 1.7.2. IIpaBui, NOCTymHBIIGE B
MeuuuHCKy 0 OpraHusanuio, paccMaTpiBaeTcst B TedeHue 10 gHeil co HA €ro perucTparmm.
OtBeT Ha NMCHMEHHOE OOpalleHHe HATPABISETCS [0 IMOYTOBOMY aJPECy, YKa3aHHOMY B
obpamenny, 1160, 1O mpockOe MAlMEHTa, BPYYaeTcs TANMEHTy JHYHO WM €ro
YTOTHOMOYEHHOMY NPEJICTABUTEII0 ¢ OTMETKOH O BpyYeHHMH Ha JK3eMIUIspe MemaummHcKoi
OpraHu3aIm.

8. 3axs0unTeILHBIE MOJIOKEHHS
8.1. Hacrosume IlpaBuna pacmpocTpaHsioT cBoe fueiictBie Ha Beex IlorpeGureneii
MeauiMHCeKuX yeuayr B OO0 «JIEHTAJIAB».
8.2. TlauvWeHTHI, 3aKOHHBIE IPEJICTABUTENH, IOCETHTENM HECYT OBA3aTENLCTBA 110
cobmonenuto IIpasun BHyTpenHero pacnopsaaka B 000 «JEHTAJIAB».



